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2 UnitedHealthcare

Here for a healthier you

UnitedHealthcare is committed to providing you with

a better health care experience. We appreciate the
opportunity to have served State of Florida members for
over 20 years and to be offered again as an option for 2027.
We look forward to helping you and your family achieve your
best health. Ready to learn more about solutions designed to
support you and find the plan that fits you best?

Let’s get started!

Network care that’s available
across the country

With UnitedHealthcare, you'll have access to our expansive and quality national
and statewide network of doctors and hospitals, including:

Over 1.8 million physicians and health care professionals
and over 5,000 hospitals*

Over 125,000 providers and 240 hospitals in Florida*

Access to convenience care or urgent care clinics for treatment for
non-life-threatening injuries or ilinesses when you can’t get in to see
your primary care provider (PCP)

Access to Centers of Excellence (COE) for specialty conditions,
such as cancer and transplant services

Access to 24/7 Virtual Visits (telehealth) for urgent care with
UnitedHealthcare-approved providers through your computer
or smartphone app

Access to virtual primary and specialty care with UnitedHealthcare-
approved providers through myuhc.com® and the UnitedHealthcare® app

0000 ®

*As of April 2026.



http://myuhc.com

Choosing a plan that fits your needs

You have 2 plan options. With each plan, you receive customer service
and access to clinical care tailored to your unique needs. Here are some UnitedHealthcare High-
highlights of both plan options to help you make your decision. UnitedHealthcare Deductible Health Plan

Standard HMO (HDHP) with Health
Savings Account (HSA)

Access to a large network with providers across the country —
over 125,000 providers in Florida and over 1.8 million physicians and
health care professionals nationwide.*

Network coverage only —save money when you receive care for covered
benefits from network providers in Florida or nationwide. If you do not use a
network provider, you may be responsible for the entire cost of the service,
except in the case of an emergency.

Preventive care covered at 100% — there’s no additional cost to you
for seeing a network provider for preventive care.

UnitedHealth Premium® Care Physicians included —using Premium Care
Physicians may offer you the greatest value for your health care benefits, as these
providers meet UnitedHealthcare criteria for quality and cost-efficient care.
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Virtual care available —get care from anywhere with virtual options,
including 24/7 NurselLine, 24/7 Virtual Visits, virtual primary and specialty
care with UnitedHealthcare-approved providers through myuhc.com or the
UnitedHealthcare app, and telehealth visits with your provider, including
behavioral health.
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Health savings account (HSA) available —have the option to open an HSA**
which has pretax savings advantages and can be used to help pay for qualified
medical, dental and vision expenses. Your employer contributes to your HSA.

\

No deductibles or coinsurance J
You'll pay just copays when you need care.

Health care terms to know

Coinsurance: Your share of the costs of a covered Deductible: The amount you owe for health care services
health care service, calculated as a percentage of the before your health plan begins to pay

allowed amount for the service
Out-of-pocket maximum: The most money you have

Copay: A fixed amount you pay for a covered health to pay for covered expenses in a plan year
care service, usually when you receive the service

For more health care term definitions, visit the Just Plain Clear® Glossary at justplainclear.com.

*As of April 2026.
**HSA administered by Chard Snyder.
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2027 medical plans at a glance

UnitedHealthcare Standard HMO UnitedHealthcare HDHP with HSA

¢ Not a traditional HMO e Lower premium
e Predictable copays and no deductible e Can open an HSA through Chard Snyder to save for health
¢ Medical and pharmacy expenses both count toward care expenses
your global out-of-pocket maximum e For family tier—Once 1 family member or a combination of
« Coinsurance is paid 100% by the plan after you satisfy family members meet the family out-of-pocket maximum,
your copay all covered medical and pharmacy expenses for the family

e Qutpatient surgery and diagnostic care, including will be paid at 100% for the plan year

labs and X-rays, are covered at 100% with no deductible
or copay

q . e Choose any provider or hospital in the UnitedHealthcare Choice Network*
C A Highlights /P P

for both bl ¢ You don’t need to choose a PCP, but it’s still good to have one
' ' or both pians ¢ No referrals are needed to visit any provider in our network

(VT Ye [y CENG TR e i e BT e [/ (ol UnitedHealthcare HDHP with HSA

UHC Choice Network —in-network only UHC Choice Network —in-network only
Individual No deductible $1,750
Deductible Family No deductible $3,500
Coinsurance 100% 80% after deductible
(plan pays)
Medical out-of-pocket Individual $1,500 N/A
maximum
(includes covered medical )
expenses only) Family $3,000 N/A
Global out-of-pocket  Individual $10,150 $3,000
maximum
(includes covered medical )
and prescriptions drugs) Family $20,300 $6,000
Preventive care
Adult
Well visits
$0 copay $0 coinsurance

Routine mammograms

Colorectal cancer screenings

*If you don’t choose a network provider, you will be responsible for the entire cost, except in the case of an emergency.
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Medical services

UnitedHealthcare Standard HMO

UHC Choice Network —in-network only

UnitedHealthcare HDHP with HSA

UHC Choice Network —in-network only

PCP visits (in person or virtual) $20 copay per visit
Specialist visits (in person or virtual) $40 copay per visit
Allergy injections $0 copay
24/7 Virtual Visits (telehealth) . $0 copay
UnitedHealthcare-approved providers

Urgent care (in person or virtual) $25 copay per visit
Convenience care clinics $25 copay per visit

Emergency room visits

$100 copay per visit, waived if admitted

20% coinsurance
after deductible has been met

Ambulance $0 copay

Inpatient hospital $250 copay per admission, covered at 100% after copay

Outpatient hospital $0 copay

Maternity

Inpatient $250 copay per admission, covered at 100% after copay 20% coinsurance
Outpatient $40 copay, first visit only after deductible has been met

Mental health/substance use

Inpatient $250 copay per admission, covered at 100% after copay 20% coinsurance

Outpatient $20 copay after deductible has been met

Other services

Diagnostic lab

Diagnostic X-ray

Complex imaging (MRIL, MRA, CT) $0 copay

Outpatient surgery

Skilled nursing facility 20% coinsurance

Spinal manipulation therapy* after deductible has been met
$40 copay per visit

Outpatient short-term rehab therapy*

Home health care $0 copay

Durable medical equipment $0 copay

Diabetic supplies

Pharmacy cost-sharing applies

Infertility

Not covered

Not covered

20% coinsurance

Hospice (inpatient or outpatient) $0 copay after deductible has been met
Prescription drugs administered by Optum Rx®
Generic drugs $7 copay ) )
Retail pharmacy 30% coinsurance after deductible
(30-day supply) Preferred $30 copay
Brand $50 copay 50% coinsurance after deductible
) Generic drugs $14 copay
Mail order or 30% coinsurance after deductible
participating Preferred $60 copay
90-day retail 4 )
Brand $100 copay 50% coinsurance after deductible

*Limited to 60 visits per therapy per calendar year.

This information does not replace your official health plan documents. Please see your official health plan documents for all coverage details, including limitations and exclusions.
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Where UnitedHealthcare
plans are offered

You can elect to participate in a UnitedHealthcare medical
plan if you live and/or work in one of the Florida counties
where UnitedHealthcare benefits are offered. Once you’re
enrolled in a plan, you will have access to our nationally
available network of providers, which includes

over 125,000 providers and 240 hospitals in Florida.*

How to find a provider in the
UnitedHealthcare Choice Network

o Go to whyuhcflorida.com and select Search for a Provider.

e Choose UnitedHealthcare Standard HMO or UnitedHealthcare
HDHP with HSA to view providers in the network.

Select Search the provider network and confirm your
current location above the search bar. If it’s not correct,
select Change Location.

e Search by provider name, specialty or the name of the facility,
clinic or medical group. If you don’t know the name, use the
category circles below the search bar: People, Places, Services
and Treatments or Care by Condition. To search for a PCP,
select People > Primary Care > All Primary Care Providers.

You can also call 1-877-614-0581, TTY 711, to confirm if a provider is in the UnitedHealthcare Choice Network.

Note: If you call your current provider’s office, ask if they participate in the UnitedHealthcare Choice
Network —it’s the network used by the Standard HMO and the HDHP with HSA plans.

*As of March 2026.
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Support for emotional well-being

From everyday stress to ongoing concerns like anxiety, depression and substance use,
you have access to a wide range of resources and ways to get support. Start by visiting
myuhc.com to see all that’s available.

1
) [t - k
Use the provider search tool Check out articles, podcasts, Linkto a
to find therapists, psychiatrists videos and other tools variety of resources

or other behavioral health clinicians on topics you care about
and facilities near you

Behavioral health support

Get confidential help in person or virtually from

a psychiatrist or therapist for: Substance use
« Depression, stress and anxiety treatment

e Substance use and recovery
e Eating disorders
e Parenting and family problems

If you or someone you love is struggling
with substance use, call the Substance
Use Treatment Helpline. It’s available 24/7
as part of your benefits and is completely

Calm Health confidential —you can even remain
anonymous.

You may have heard about or even used the Calm app. Now you

have access to its most popular features and much more with To speak with a recovery advocate,

Calm Health. Available through your benefits at no additional call1-855-780-5955 or visit

cost to you, it includes content written by licensed psychologists. liveandworkwell.com/recovery to find care

options and resources.
Work toward well-being goals like:

e Bettersleep
¢ Building skills to manage stress

 Developing resilience 988 Suicide &
e Starting and building a mindfulness habit CriSiS Life“ne
It's all self-guided, so you can go at your own pace. Free and confidential emotional support is

available 24/7 for anyone in suicidal crisis or
emotional distress.

ABA therapy

Applied behavior analysis (ABA) therapy —
included as part of your benefits*—uses
behavioral principles to teach children
skills and behaviors they may not
otherwise learn on their own.

Call or text 988. You can also visit
988lifeline.org.

*Pre-certification is required. If your child has already been 1 1
diagnosed with autism and is receiving treatment, your provider 1% ! i % ‘

may already be approved. 3 : = ; ' . *
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Discover wellness resources

One Pass Select UHC Store

From strength training and swimming to yoga and spin At UHC Store, you'll find health and wellness items from
classes, you can try new things and push yourself nationally recognized brands —most available at a discount,
physically and mentally with One Pass Select® and all designed to help you live healthier or make your life
easier. Check it out and find ways to take care of your body

* Atthegym and mind, including:

Access thousands of fitness locations for strength

training, yoga, swimming, spin classes and more.* ¢ Fitness
e Athome ¢ Nutrition

Work out at home whenever it’'s convenient for you
with access to live or on-demand workouts.

¢ Women’s health

. e Sleep
* Inthekitchen
Get free delivery on groceries and other household * Weightloss
essentials.* e Coaching
Visit onepassselect.com to see the membership tier Discover a growing selection of products and services
options and sign up. at UHC Store, available on myuhc.com or through the

UnitedHealthcare app.

*Included with tiers Classic and above.
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Stay connected

With UnitedHealthcare, you get digital tools that help you check in on your plan
whenever you want,which makes it easier to stay on top of your benefit details.

@ myuhc.com

Built to help you manage your plan 24/7, myuhc.com
gives you access to all your plan information in one place,

SO you can:

Find and price care

See what’s covered

View claim details

Check your plan balances
Find network doctors

Video chat with a doctor 24/7

UnitedHealthcare app

When your health plan’s right at your fingertips, you can
manage your benefits anytime, anywhere. Download the
UnitedHealthcare app to:

* View benefit information, claims details
and account balances

e Search network providers and facilities
for the type of care you may need

e Compare cost estimates before you get care
e Learn about covered preventive care

e Access your health planID card and
add plan details to your smartphone’s digital wallet

2 Download on the GETITON
@& App Store ® Google Play

State of Florida 9
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Disclaimers

This document includes general information about your medical benefit plan. This summary is not a plan document under which the plan is maintained and administered. Any discrepancies between this information and your plan documents will be
governed by the plan documents. The benefits described on this website are subject to change at any time.

The information provided under Maternity Support is for general informational purposes only and is not intended to be nor should be construed as medical and/or nutritional advice. Participants should consult an appropriate health care professional
to determine what may be right for them. If you believe you may have an emergency medical condition, you should seek i diate care at an gency department or call 911. Employers are responsible for ensuring that any wellness
programs they offer to their employees comply with applicable state and/or federal law, including, but not limited to, GINA, ADA and HIPAA wellness regulations, which in many circumstances contain maximum incentive threshold limits for all wellness
programs combined that are generally limited to 30 percent of the cost of self-only coverage of the lowest-cost plan, as well as obligations for employers to provide certain notices to their employees. Employers should discuss these issues with their
own legal counsel.

UnitedHealthcare Rewards is a voluntary program. The information provided under this program is for general informational purposes only and is not intended to be nor should be construed as medical advice. You should consult an appropriate health
care professional before beginning any exercise program and/or to determine what may be right for you. Receiving an activity tracker, certain credits and/or rewards and/or purchasing an activity tracker with earnings may have tax implications. You
should consult with an appropriate tax professional to determine if you have any tax obligations under this program, as applicable. If any fraudulent activity is detected (e.g., misrepresented physical activity), you may be suspended and/or terminated
from the program. If you are unable to meet a standard related to health factor to receive a reward under this program, you might qualify for an opportunity to receive the reward by different means. You may call us toll-free at 1-866-230-2505 or at the
number on your health plan ID card, and we will work with you (and, if necessary, your doctor) to find another way for you to earn the same reward. Rewards may be limited due to incentive limits under applicable law. Components subject to change.
This program is not available for fully insured members in Hawaii, Vermont and Puerto Rico nor available to level funded members in District of Columbia, Hawaii, Vermont and Puerto Rico.

Virtual primary care are services available with a provider via video, chat or email, or audio-only where permitted under state law. Virtual primary care services are only available if the provider is licensed in the state in which the member is located
at the time of the appointment. Virtual primary care is not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all
members. Certain prescriptions may not be available, and other restrictions may apply.

Virtual Specialists are services available with a provider or coach via video or chat, email, or audio-only where permitted under state law. It is not an insurance product or a health plan. Virtual Specialists are not intended to address emergency or life-
threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members. Certain prescriptions may not be available, and other restrictions may apply.

24/7 Virtual Visits is a service available with a Designated Virtual Network Provider via video, or audio-only where permitted under state law. Unless otherwise required, benefits are available only when services are delivered through a Designated
Virtual Network Provider. 24/7 Virtual Visits are not intended to address emergency or life-threatening medical conditions and should not be used in those circumstances. Services may not be available at all times, or in all locations, or for all members.
Check your benefit plan to determine if these services are available.

UnitedHealth Premium® is proprietary to UnitedHealthcare. UnitedHealth Premium evaluates physicians based on safe, timely, effective and efficient quality care criteria to help members make more informed choices for their health care. It's
intended only as a guide and should not be the sole factor considered when selecting a physician. Designations have a risk of error and members should discuss designations with a physician before choosing one. If a ber already
has a physician, they should also consult with them for advice on selecting other physicians. The fact that a physician does not have a Premium Care Physician designation does not mean that the physician does not provide quality health care
services. All physicians in the UnitedHealthcare network have met certain minimum credentialing requirements (separate from the UnitedHealth Premium criteria). Please visit the medical care directory specific to the member’s benefit plan for
physician designations and detailed information about UnitedHealth Premium and the evaluation methodology.

One Pass Select is a voluntary program that features a subscription-based nationwide gym network, digital fitness and grocery delivery service. For self-funded participants, there are no state restrictions. For fully insured participants, program
availability varies by state: (i) the program is NOT available to members of accounts sitused in HL KS, VT and Puerto Rico; (ii) the grocery delivery service component of the program is not available in TX and is pending regulatory approval in CA and

VA for select groups and lines of business - discuss with your UnitedHealthcare representative for details. The information provided under this program is for general informational purposes only and is not intended to be nor should be construed as
medical advice. Individuals should consult an appropriate health care professional before beginning any exercise program and/or to determine what may be right for them. Purchasing discounted gym and fitness studio memberships, digital fitness or
grocery services may have tax implications. Employers and individuals should consult an appropriate tax professional to determine if they have any tax obligations with respect to the purchase of these discounted memberships or services under this
program, as applicable. One Pass Select is a program offered by One Pass Solutions, Inc. Subscription costs are payable to One Pass Solutions, Inc.

UHC Store provides a member-direct purchase of health and wellness offerings. UHC Store is not a product, program nor service, is not insurance, and is not a substitute for health plan benefits nor professional medical advice, diagnosis, or treatment.
UnitedHealthcare does not endorse nor guarantee offerings available through UHC Store. UnitedHealthcare is not responsible or liable for services, or advice given by a UHC Store participant of these offerings. Individuals are responsible for
understanding potential risks associated with using these offerings. Purchasing any offerings may have tax implications. Individuals should consult with a tax specialist to determine whether they have any tax obligations from purchasing offerings
from the UHC Store, subscriptions” Health Savings Account (HSA)/Flexible Spending Account (FSA) eligibility, and to determine if a subscription provides medical care that may impact HSA eligibility. Components subject to change. UHC Store is not
available in all states or for all members. Some products not available to all members.

In an emergency, call 911 or go to the nearest emergency room. The information provided through this service is for informational purposes only. The nurses cannot diagnose problems or recommend specific treatment and are not a substitute for
your doctor’s care. Please discuss with your doctor how the information provided may be right for you. Your health information is kept confidential in accordance with the law. The service is not an insurance program and may be discontinued at any time.

The UnitedHealthcare® app is available for download for iPhone® or Android®. iPhone is a registered trademark of Apple, Inc. Android is a registered trademark of Google LLC.
Apple, App Store and the Apple logo are registered trademarks of Apple Inc., registered in the U.S. and other countries. Google Play and the Google Play logo are trademarks of Google LLC.
Administrative services provided by United HealthCare Services, Inc. or their affiliates.
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Here’s the fine print

We do not treat members differently because of sex, age, race, color, disability or national origin.

If you think you weren’t treated fairly because of your sex, age,
race, color, disability or national origin, you can send a complaint
to the Civil Rights Coordinator:
Mail: UnitedHealthcare Civil Rights Grievance

PO. Box 30608

Salt Lake City, UT 84130
Online: UHC_Civil_Rights@uhc.com
You must send the complaint within 60 days of when you found
out about it. A decision will be sent to you within 30 days. If you
disagree with the decision, you have 15 days to ask us to look
atitagain. If you need help with your complaint, please call the
toll-free member phone number listed on your ID card.

You can also file a complaint with the U.S. Dept. of Health and
Human Services:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)

Mail: U.S. Dept. of Health and Human Services

200 Independence Avenue SW, Room 509F

HHH Building

Washington, DC 20201
We provide free services to help you communicate with us such
as letters in other languages or large print. You can also ask for an
interpreter. To ask for help, please call the toll-free member phone
number listed on your health plan ID card.

ATTENTION: If you speak English, language assistance services,
free of charge, are available to you. Please call the toll-free
phone number listed on your identification card.

ATENCION: Si habla espafiol (Spanish), hay servicios de
asistencia de idiomas, sin cargo, a su disposicion. Llame al
numero de teléfono gratuito que aparece en su tarjeta de
identificacion.

R MREERPX (Chinese) - HMI%EATIRMES BB
75 o BB E B RAMIINR N ES B EERS -

XIN LUU Y: N&u quy vi néi tiéng Viét (Vietnamese), quy vi s& duoc
cung cap dich vu tro gitp vé ngdn ngit mién phi. Vui ldong goi s6 dién
thoai mi&n phi & mat sau thé hoi vién cta quy vi.

2l 5t=0{(Korean)E AL SHA| = 45 210 X[ MH|AE
S22 0|35t £ AFLCH Fste AES =0 7|XE R &

sl2 MetHE = ZolstpAI2.

PAALALA: Kung nagsasalita ka ng Tagalog (Tagalog), may
makukuha kang mga libreng serbisyo ng tulong sa wika.
Pakitawagan ang toll-free na numero ng telepono na nasa
iyong identification card.

BHUMAHUE: GecrnmatHble yCIyTru nepeBoja JOCTYIHBI IS
Jroneit, 9eit poaHoii a3bIk sBasercs pycckum (Russian). [TossonuTe
o OecrraTHOMY HOMepy TenedoHa, yka3aHHOMY Ha Bamreit
HICHTU(PUKAIIMOHHON KapTe.
Soage: 13 Ao o 1de s (Arabic) s lo Faal 1dacule 3 1008 sss
Idaz It ailzs I, shzs aald oda 1delca 1z o 1z £ds
bl 3 Ideg s 1JE s o,

ATANSYON: Si w pale Kreyol ayisyen (Haitian Creole), ou kapab
benefisye seévis ki gratis pou ede w nan lang pa w. Tanpri rele
nimewo gratis ki sou kat idantifikasyon w.

ATTENTION : Sivous parlez frangais (French), des services
d’aide linguistique vous sont proposés gratuitement. Veuillez
appeler le numéro de téléphone gratuit figurant sur votre carte
d’identification.

UWAGA: Jezeli mowisz po polsku (Polish), udostepniliSmy
darmowe ustugi ttumacza. Prosimy zadzwoni¢ pod bezptatny
numer telefonu podany na karcie identyfikacyjne;j.

ATENCAO: Se vocé fala portugués (Portuguese), contate

o servigo de assisténcia de idiomas gratuito. Ligue
gratuitamente para o numero encontrado no seu cartao de
identificagao.

ACHTUNG: Falls Sie Deutsch (German) sprechen, stehen Ihnen
kostenlos sprachliche Hilfsdienstleistungen zur Verfliigung.
Bitte rufen Sie die geblhrenfreie Rufnummer auf der
Ruckseite Ihres Mitgliedsausweises an.

L) 53 g8l Hsh 4 Al Sl Glexs cd (Farsi) ool Lad gy S s s
A0 (el 038 8 e (llid IS (555 48 (K il o el Ly Lkl 05 oo e
T &: TGl 39 giar (Hindi) Sieid §, 31Taeh! HIST Tgradr
Jae, ATR[eH 3TeY &1 HIA I TgA YR W gehagy
- BleT A T Hlel B
Dif BAA’AKONINIZIN: Diné (Navajo) bizaad bee yanilti’go, saad bee
aka’anida’awo’igii, t’aa jiik’eh, bee na’ahoot’i’. T’aa shoodi ninaaltsoos
nit!’izi bee nééhozinigii bine’d¢¢’ t’aa jiik’ehgo béésh bee hane’i
bika’igii bee hodiilnih.
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Ready for the days ahead?

v NG, p

Review Get ready for Say hello
your options coverage to begin to your benefits
Now that you've had some time While waiting for your plan date Watch the mail for your welcome
to review all the details, you're to arrive, you can search the kit and health plan ID card,
ready to enroll in the plans network for providers near you then go to myuhc.com and also
that fit you best. To enroll, go to at whyuhcflorida.com. download the UnitedHealthcare

peoplefirst.myflorida.com. app to stay connected.

Throughout the plan year, you can sign in to myuhc.com and use the UnitedHealthcare app
to see what’s covered, view average costs, find network providers and more.

: / A simpler way to get the most out of your benefits

We’re here to help

Get even more information about your options
whyuhcflorida.com
1-877-614-0581, TTY 711

To enroll in a health plan, go to:

peoplefirst.myflorida.com

'JJ United H MANAGEMENT
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